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Online Cancellation/Revision Tips

With SLND’s new Internet-based Cancellation/Revision system now available for use by college
financial aid officers (CFAOs), I thought it might be good to point out a few helpful tips.

• First of all, the system works best if you use the current version of Internet Explorer.  Users may
use Netscape if you so choose; however, we would recommend you use the most current
version.  (Instructions were e-mailed to the schools on August 12.  Please contact us if you
would like us to resend the instructions.)

• Most of the schools are generally experiencing a fast response time in processing cancellation/
revision transactions.  If you notice your response time to be a little slow, you may want to
contact someone from your school’s computer support staff.

• When completing a loan reduction to a pre-disbursed loan amount, you do not need to lower the
Revised Certification Amount—only the disbursement amounts.  In this scenario, you will need
to reduce both disbursements evenly.

• If SLND places a disbursement on hold, a CFAO will not be able to release the disbursement.
Please contact our office in this case if you have questions regarding the hold.  If a CFAO places
a disbursement on hold, the CFAO may release the disbursement.

Additional CFAO manuals are available.  If you would like extra copies for your office, please
contact me by e-mail at werhardt@state.nd.us or call 1-800-472-2166 ext. 5654.

Wally Erhardt, Assoc. Director of Operations
SLND-Guarantor
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Return of Funds Made Easy

Schools using EFT today for disbursements may wish to consider using auto debit for returning
funds to SLND.  As transactions requiring a return of funds are placed into the cancellation/revision
queue, SLND will automatically debit your account for you.  This will eliminate the need to have a
check drawn.  If you would like to sign up for auto debit, please contact Jeanne Thomas by e-mail at
jthomas@state.nd.us or call 1-800-472-2166 ext. 5761.

Wally Erhardt, Assoc. Director of Operations
SLND-Guarantor

North Dakota Student Wins iBook

Julie Kubisiak presented Mitchell Roth of
Jamestown, ND with the Apple iBook offered through
the publication, Life 101, sponsored by BND.  Roth
is the son of Cecil J. and Marie Roth, Jr.  Professor
Roth is Associate Professor of Foreign Languages -
Spanish/German at Jamestown College.

Mitchell commented, “I never thought I had a
chance at winning this.  I filled out the postcard that
requested information on student loans!”  Mitchell will
attend Jamestown College this fall where he intends to
begin his education to pursue a career in medicine.

This is the second year BND has offered this
contest exclusively to North and South Dakota high
school seniors.  Last year’s winner was Aaron Restad
of Langdon, ND.  The winning entries were confirmed
by the publishers of Life 101.

Left to right: Professor Cecil J. Roth, Marie and Mitchell
Roth, and Julie Kubisiak

Mitchell with Apple iBook



1-800-472-2166 ext. 5791 or 701-328-5791    TDD: 1-800-643-3926    FAX: 1-701-328-5696    mystudentloanonline.com    bndsl@state.nd.us

Prairie Publications September 2002      Page 3

Reflections of SLND-Guarantor Associates

In reflecting back on the past 20 years at Student Loans of North Dakota-Guarantor, I feel like I
must have started here when I was in grade school!  I have gone through some pictures and it’s
amazing how time flies, when it seems like it was just last week that I visited with some of the folks
that have left the student loan industry.  The financial aid representatives are a great group of people
working towards a common goal for the students.

Dr. Gerald Hamerlik (UND) - full of knowledge and a strong leader.  I remember a conversation
with him on how important a good hand shake was.

Charlene Schuchard (BSC) - always had a kind word.  She was always supportive of everyone’s
efforts.

Wayne Tesmer (NDSU) - remember his retirement party—the Academy Awards Roast?  Who
knew our group was so talented that I think we made Wayne speechless—could that be??  (Just
kidding!)

Delores James (SLND) - She was the first person to hire me while I was going to college, so she
will always be high on my list!

We have seen many good people come and go throughout these 20 years, and SLND is proud to
be a part of it!

Char Feist, Compliance Officer
SLND-Guarantor

Standing L to R: Dale Gehring, Judy Marohl, Bob Neas, Charlene
Schuchard, Dan Johnson, and Betty Schumacher
Sitting L to R: Wayne Tesmer, Mark Brickson, and Dr. Gerald Hamerlik

Delores James

“Celebrating 20 years...creating opportunities, we guarantee it!”“Celebrating 20 years...creating opportunities, we guarantee it!”“Celebrating 20 years...creating opportunities, we guarantee it!”“Celebrating 20 years...creating opportunities, we guarantee it!”“Celebrating 20 years...creating opportunities, we guarantee it!”
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NDASFAA Update

So, here we are again at the beginning of a new academic year.  Not enough minutes in a day,
right?

Planning has begun for the NASFAA Fall Decentralized Training offered through RMASFAA.  The
topic this fall is “Treatment of Resources and Packaging Considerations.”  Resources included in
the training include prepaid tuition plans, state scholarship programs, 529 plans, alternative loans,
fellowships, and assistantships.  Materials will include discussions of:

• ethical and operational issues as well as the federal requirements;
• how to put procedures in place to make sure the institution is in compliance with the federal

programs;
• resolution strategies for resolving potential overawards; and,
• resources for additional information about state programs.

Plans are to have the training at the Rural Technology Center at UND in Grand Forks on
December 10-11.  Don Flaherty has graciously volunteered to be our trainer, so he will be attending
the “Training of the Trainers” September 22-23 in Washington, DC.  I am told that there will be a
new hotel open and located near the Technology Center.  The Hilton Garden Inn has hopes to be open
in time for our training.  More details will be sent out when they are available.

On Reauthorization, NASFAA has come out with a survey since the last Prairie Publications
article.  The survey is a good summary of the main issues that are out there and it asks your opinion on
those issues.  If you submit the survey by September 13, you will qualify for a drawing to win
registration to the 2003 NASFAA National Conference in Salt Lake City.  The Web address for the
survey is http://websurveyor.net/wsb.dll/6254/reath.htm or should be available through the
NASFAA Web site at www.nasfaa.org.  I am hoping to get at this survey soon, as I think it will be
the best way for me to take the time and provide my Reauthorization input.

As you may know, the Fed Up Higher Education Technical Amendments of 2002 (H.R. 4866)
ended up not including the provisions needed to extend what allowed schools with default rates of less
than 10% to not be required to delay loan disbursements for 30 days to new borrowers and to not
split a loan for one term only into two disbursements.  From what I hear, things are looking like those
provisions will not be extended.  This means that loans certified after October 1, 2002 would go back
to the old 30-day delay and split disbursement requirements.  We can only hope that something will
happen to extend these provisions.  There is a Dear Colleague Letter (GEN-02-06) out in regards to
the expiration.

Good luck to everyone during this time of year.  May your originations originate, your
disbursements disburse, and your students complete satisfactorily!

Lynn Aaberg, President
NDASFAA
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SLND “All Star” of the Month

Wando Delvo was chosen as SLND’s “All Star” of the
Month for August.

Wanda began her employment with SLND-Guarantor in
October 1995 as a temporary Clerk for the New Loans area.
In December 1995, Wanda was promoted to a permanent
position as Receptionist for SLND’s Loan Servicing area.
Wanda transferred to Repayment Specialist and
Administrative Clerk Assistant within the same area in March
1996 and 1997, respectively.  In October 1998, Wanda
transferred to her current position as Collection Specialist for
SLND-Guarantor.

Wanda’s commitment to the Use Cases for Phase 4.3 of SLND’s E-commerce project allowed us
to meet the final deadline.  Her dedication to the project and always coming to the meetings prepared
(and with a smile) made the meetings more effective.  The knoephla, kraut, and sausage was a nice
touch too!  Thanks, Wanda, for everything!  Congratulations!

Who’s Coming and Going at SLND?

Kaylah Pavlicek has joined SLND-Guarantor as a temporary full-time Clerk to assist with peak
season loan processing.  Welcome!

eSign Catching on with Students

SLND has seen a steady increase in students eSigning their Master Promissory Note (MPN) since
implementing the eSignature process in July.  This process is available for lenders whose loans are
serviced by Bank of North Dakota (BND, Capital Credit Union of Bismarck, Union State Bank of
Hazen, Western Cooperative Credit Union of Williston, Community Credit Union of Flasher (beginning
October 1) and we are expecting to receive an agreement from AMS Education Loan Trust within the
next few weeks). To date, we have had over 700 borrowers eSign their MPNs.

For students wanting to sign their MPN electronically, they will need their SLND password and
Department of Education (DOE) issued PIN.  If the student does not remember their SLND
password, please have them contact our office at 1-800-472-2166 ext. 5660 or 5763.  Our eSign
process provides a link to DOE’s pin Web site at www.pin.ed.gov to assist students who might not
remember this number.

For students that attempt to eSign their MPN on SLND’s system for lenders whose loans are not
serviced by BND, or for students having difficulties completing the eSign process, they will be
prompted to print their MPN, complete any missing information, sign their MPN, and mail it to the
address of their lender, which is provided in the Notice of Guarantee (NOG).
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HECN - Student Information Systems Report

There are times when the student’s level on the transcript term header appears incorrect.  For
example, a student may be a graduate student and the level appears as “u” which means
undergraduate.

This is not an error in the system, but simply a result of the complexity of the system and
sometimes just the timing of particular activity on the system.

To correct the problem, make sure that all the data for the student on the system is correct.  Some
places to check are the admission screens (to make sure that the student admission data is accurate)
or the RG45 screen where the student’s demographic data is stored.

Some of the things to check include:
1. Term admission status (admitted, date of admission, etc.)
2. Since our system allows storage of future admission data, check to make sure that the

storage process was done correctly and the chronological order of the admissions is
accurate.

3. Classification should be checked.  It can be changed if necessary to reflect current status of
your student.

The process of checking data on the system can be kind of like a good mystery.  Be sure that you
carefully review all the fields that pertain to level.  Sometimes we can look at a data field and not even
realize that it is incorrect because it contains valid data...just not valid data for this particular student at
this time.  So take the time to carefully review the student’s data on the system.

If you are uncertain about something, it is also possible to record the current data, change it, and
try to see what will happen.

When you are satisfied that all the data within the system is accurate, simply go to the registration
screens (RG20, RG25, RG30 or RG35...whichever one your campus uses on a regular basis is fine)
and enter the student’s NAID number and check digit.  Then hit enter and that should fix the problem.

Go to RG60 to see if the level changed through this process.  If so, you have fixed the problem.

If the change doesn’t give the result desired, you are always free to phone our office to see if we
can help.  Of course, with the ConnectND project underway, we are not as available as we were prior
to the project getting under way.  But if we’re in, we will try to be of assistance.

If you have questions or concerns, please feel free to contact me at 701-777-5031 or e-mail to
charles_fjeld@mail.und.nodak.edu.

Charles Fjeld, Business Analyst
NDUS, HECN-SIS, Grand Forks, ND
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HECN Highlights

Straying from the usual in this September article seems appropriate this month.  We
are coming upon the one year anniversary since the attacks on the World Trade Center
and the Pentagon, and each of us has been touched in our own way.  In Washington DC,
the destruction is no longer visible from the road; however, walking down the street a man
who was collecting money for the hungry in Washington stopped us to ask for a donation and started
telling his story of September 11.  He told of the fear and panic in all of the people on the streets and
what he believes will happen in the future.

None of us know what will happen in the future, but one thing we do know is that we cannot
change the past and we can only give what we have today and try to make the future the best it can
be.  The start-up of the school year is successful because each of you give 110%.  You do not go
home at quitting time because your shift is over.  You stay until you have finished a student’s file so that
student can get his or her money the next day, or until you have helped your co-worker finish several
days worth of work that was collected in one afternoon so you can both go home.

The following is a short story about “caring” that is taken from “Chicken Soup for the Soul at
Work.”

A Lesson from My Father
You make a living by what you get, but you make a life by what you give.

Winston Churchill

We come by business naturally in our family.  Each of the seven children in our family worked in
our father’s store,  “Our Own Hardware-Furniture Store,” in Mott, North Dakota, a small town on the
prairies.  We started working by doing odd jobs like dusting, arranging shelves and wrapping, and
later graduated to serving customers.  As we worked and watched, we learned that work was about
more than survival and making a sale.

One lesson stands out in my mind.  It was shortly before Christmas.  I was in the eighth grade and
was working evenings, straightening the toy section.  A little boy, five or six years old, came in.  He
was wearing a brown tattered coat with dirty worn cuffs.  His hair was straggly, except for a cowlick
that stood straight up from the crown of his head.  His shoes were scuffed and his one shoelace was
torn.  The little boy looked poor to me—too poor to afford to buy anything.  He looked around the
toy section, picked up this item and that, and carefully put them back in their place.

Dad came down the stairs and walked over to the boy.  His steel blue eyes smiled and the dimple
in his cheek stood out as he asked the boy what he could do for him.  The boy said he was looking for
a Christmas present to buy his brother.  I was impressed that Dad treated him with the same respect as
any adult.  Dad told him to take his time and look around.  He did.

After about 20 minutes, the little boy carefully picked up a toy plane, walked up to my dad and
said, “How much for this, Mister?”

Continued on Page 8
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“How much you got?” Dad asked.

The little boy held out his hand and opened it.  His hand was creased with wet lines of dirt from
clutching his money.  In his hand lay two dimes, a nickel and two pennies—27 cents.  The price on the
toy plane he’d picked out was $3.98.

“That’ll just about do it.” Dad said, as he closed the sale.  Dad’s reply still rings in my ears.  I
thought about what I’d seen as I wrapped the present.  When the little boy walked out of the store, I
didn’t notice the dirty worn coat, the straggly hair, or the single torn shoelace.  What I saw was a
radiant child with a treasure.

LaVonn Steiner

As always, if you have any questions, please give us a call at 701-777-3936 or e-mail us:
Paula_Kurtz@mail.und.nodak.edu or Tricia_Campbell@mail.und.nodak.edu

Tricia Campbell and Paula Kurtz, Business Analysts
NDUS, HECN-SIS, Grand Forks, ND

HECN Highlights...Continued from Page 7

Upcoming Events

NCHELP Leadership Conference
September 12-13
Washington, DC

RMASFAA 2002 Annual Conference
October 13-16
Bismarck, ND
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